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TIME COMMITMENT

When you agree to host a student, you agree to be home for the duration of your student's stay. At least
one parent, preferably both parents, is expected to be home in the evenings. Including your student in as
many family activities as possible and spending time with your student daily is an integral part of hosting.
If there is an emergency and you must be away overnight, the school must be notified. The school may
need to find another host family to take care of your student during your absence, or it might be
acceptable for you to arrange for a suitable adult to look after the student in your house while you are
away.

CULTURAL NOTE: Even though the student seems to be OK staying at home overnight without the host
family, your student may feel uncomfortable telling you his/her true feelings.

CONTACTING YOUR STUDENT PRIOR TO ARRIVAL

If you agree to host a student, you will be given information about your student including their name, age,
nationality, sex and if available, likes/dislikes, personality, English level. In some cases you will receive
an email address OR your student will contact you by email. Please correspond with your student by
email in this case, introducing your family and telling the student about your home, neighbourhood and
Victoria. Keep the student's emergency contact phone numbers in a safe place.

CULTURAL NOTE: If you have children, including them in this activity and encouraging them to write or
draw a picture will help with the transition of having a student living in your home. Your student will
appreciate the gesture, and it will help ease his/her anxiety about living in a foreign country.

AIRPORT PICK-UP & DROP-OFF

You may be asked to pick your student up and/or drop him/her off at the airport or bus depot at the end of
his/her stay. As soon as the arrival information is received, the school will forward it to you. Before going
to the pickup location, please make a name sign welcoming your student. On occasions when multiple
students are arriving, the school will have a staff member there to assist. The school will pay you a flat
fee of $25 for pick up & $25 for drop off if you are asked to meet the student at the airport or bus depot. If
the student intends to make their own way to your home, you will still be provided with flight details so you
know when to expect them.

When your host family profile is sent to your student, the student will be given contact humbers for you
and for the Homestay Coordinator, to call if they experience any delays in arrival. If you are concerned
about a student's arrival at any time, please call the Homestay Coordinator directly. (There are times
when flights are delayed and your student may not be able to contact you. In these cases, your patience
and understanding are appreciated.)

STUDENT ARRIVAL

Do not plan too much on the first day as your student may be exhausted for the first few days after their
arrival. Others may have lots of energy, so plan to be flexible and play it by ear!

As a host family you are expected to make your student feel welcome and not as a tenant. Remember to
be patient with poor language skills and tolerant of your student’s customs and habits. Your student may
wish to show you photos of family members, friends and his/her hometown. This is his/her way of trying
to make a connection with you, so please be patient especially if you have hosted many students and/or
your student's language ability is low.

ORIENTATION

Set aside some time to do a short orientation. Some families like to provide a written statement of house
rules, which may include expectations regarding use of common areas, contact in case of being late for
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dinner, helping after dinner (e.g. clearing the table). Please ensure that the school has a copy of any
written House Rules that are communicated to the student. It is a good idea to go over house rules with
the student a day or so after arrival (so as not to overwhelm them). Sample house rules are available for
your review from the Homestay Coordinator.

The host family is required to show the student how to get to places of interest such as schools, parks,
attractions, local shops and how to use the bus.

Every Monday, students who have recently arrived from overseas are given a short orientation to the
school, our homestay program, and downtown Victoria.

BUS ROUTE

It is imperative that you actually take the bus with your student on the first day of school and show
him/her where to get off the bus and where the school is located. Please do not delegate this
responsibility to other students in your household. You must also take the bus back home with your
student after school and ensure that he/she knows where to get on the bus downtown and where to get
off the bus near your home.

Drawing a little map with key landmarks will help your student tremendously. On the back of the map,
write your address, phone number and a sentence or two regarding where to get off the bus near your
home. (This is in case your student is lost and he/she needs some help from the bus driver.)

Go over the bus guide with your student and mark which bus number he/she must catch to school and
home from school. Please ensure that the bus day schedule is the same as the night schedule. If it is
different, make sure that your student understands the changes (different bus numbers, different time
schedules, different stops both downtown and/or near your home.)

BEDROOM

Your student must have his/her own separate bedroom, furnished with a comfortable bed including linen,
duvet cover, blanket and pillows, desk with desk light and comfortable chair, night table with lamp and an
alarm clock/radio, mirror and a chest of drawers. The bedroom should have natural light and be warm
during the winter months. If possible, it is preferred that the student room is on the same floor as family
bedrooms.

The host family is responsible for vacuuming the room and providing clean bed sheets once a week.
Please let your student know when his/her room will be cleaned.

Only one student is allowed per room, unless there is a special request by Stewart College or the
homestay applicant for shared accommodation. It is up to you to make sure that the student has a quiet
environment in order to study and succeed in school, as well as time to sleep and rest.

MEALS AND SNACKS

Three well-balanced meals are to be prepared by the host-family 7 days a week. It is preferred that these
meals are served in a family setting. Please ensure that your student feels welcome at the table at all
times. Have snacks available such as yogurt, fresh fruits, milk, juice, tea/coffee etc. and show your
student where they are kept so that he/she can eat something between meals if hungry. It is strongly
suggested that you take your student with you when you go grocery shopping and ask what kinds of food
he/she prefers.

It is a good idea to ask your student what they would like to have for lunch and give them some options.
Students often get tired of eating sandwiches for lunch, so variety is important. There are microwaves at
the school, so your student can reheat leftovers for lunch. Some families like students to prepare their
own breakfasts and lunches from a selection of food provided by the family. In this case, please ensure
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that the selection includes food that the student is comfortable with and show them a typical breakfast or
lunch a few times if they are unsure about preparing things for themselves.

In the event that family members will not be home for dinner, a meal must be prepared for your student.
No alcohol is to be offered to students.

CULTURAL TIPS

Every now and then, it is a nice gesture to prepare a meal from your student's home country. Feel
free to ask your student if he/she would like to help you with the meal preparation.

Students sometimes perceive leftovers as the "scraps" of the previous night's meal. If using leftovers
for lunch, it is a good idea to put the lunch portions aside before offering the meal so that the student
can see the meal has been prepared with lunch in mind.

Having a rice cooker available for your students to use is a great idea; especially for Asian students
who may be used to eating rice three times a day.

Korean students appreciate a jar of Kimchee (chilli/cabbage condiment, available from most grocery
stores) being available.

Mexican students are used to eating a cooked breakfast on a daily basis at home, and will appreciate
the option of having eggs, beans or other warm food in the morning as an alternative to cereal, if
possible.

HEALTH CARE

All students should have medical insurance. If your student has a health problem, please take them to
either a clinic or a hospital depending on the severity of the illness. Your student will be required to pay
for all medical expenses incurred and then submit his/her receipts to the insurance company to be
reimbursed. Do NOT give any medication to your student, as you could be liable in the event of
problems. If your student needs headache or cold medication etc, take him/her to a pharmacist.

Students staying for six months or longer must apply for the BC Medical Services Plan. Forms are
available at school.

LAUNDRY

If you prefer to do your student's laundry, please show your student where to put his/her dirty clothes and
let him/her know when you will do the laundry. If your student chooses do the laundry, please show
him/her how to use your washing machine and dryer. Supervising your student a second time to ensure
correct usage of the appliances is recommended. The same goes for all appliances in your home
including the iron, microwave, oven etc. It is a good idea to put instructions for the appliance on the wall
nearby.

LONG DISTANCE PHONE CALLS

Students are required to use a phone card when calling long-distance. Phone cards with good rates to
common student home countries are available for purchase at school. After your student arrives in
Victoria, he/she can call collect, if they don't have a phone card yet, or they can use email to contact their
families. Homestay families should not allow students to call long distance or dial through the Internet via
a modem with a long distance ISP (Internet Service Provider). SCL does not assume any responsibility
regarding long distance charges. Supervise to ensure that long distance calls do not appear on your
account.
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BATHROOM

Please show your student how to use the shower and bath and how to leave the bathroom when he/she
is finished. Show your student where the garbage can is for disposing of garbage and/or feminine
hygiene products. If you set a limit on showers, please be reasonable - e.g. 10 minutes.

Some families like to provide colour-coded towels, hand-towels etc. so that each student / family member
has their own colour and can easily tell which is theirs.

It is a good idea to discuss when different household members may use the bathroom, if it is shared.

CULTURAL TIPS

Let your student know that if too much toilet paper is flushed down the toilet, it will overflow. Also, tell
your student that too many flushes in a row will cause your toilet to backup.

Japanese students may be used to taking a shower outside the tub, then using the tub for a soak in
clean water. Itis a good idea to point out that Canadian bathrooms are not designed for water to be
outside the tub or shower area.

TRANSPORTATION

The host family is responsible for ensuring that any vehicle used to transport students is adequately
insured. We recommend $5 million liability coverage, particularly for families who are hosting young
teens who require daily transfer to school.

SPECIAL RULES FOR MINORS

Students 17 years old and younger who are attending a program at Stewart College are defined as
Minors for the purposes of our homestay program.

Minors who are taking classes at Stewart College for four weeks or less, will arrive in Victoria with a letter
from their parents, which clearly gives permission for the student to be in Canada, and to be in the care of
Stewart College during program hours and in the care of their host family after school hours.

Minors who are registered in a Stewart College program for more than four weeks will be encouraged to
have in place a formal custodianship arrangement, specifying a responsible adult in Canada as their
formal guardian.

In either case, the following additional guidelines apply to homestay placements involving minors:

Female minors should not be in the home overnight with any older teen or adult male unless an adult
female is also present.

Students 14 years and younger must be transported to and from school each day by the host family.
Students 15 to 17 years old may take the bus to and from school as is generally expected of adult
students.

Canadian laws regarding cigarette and alcohol use by minors must be upheld by the host family at all
times.

Students 14 years old and younger must always be accompanied by an adult when not at school or at
home. Students 15 — 17 years old may go out socially on weekends and in the evening without an
adult supervisor, but must first receive express permission to do so from their host family and must
provide their host family with contact details in case the student must be contacted while they are out.
Unaccompanied 15-17 year olds must be home no later than 11 p.m. (or earlier if requested by the
host family). If the host family is in any doubt about the student’s plans and giving permission, they
should immediately contact the school, the student’s parents or the formal guardian for direction.
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No minor may leave Victoria (for example on a day or overnight trip to Vancouver or up-island) unless
accompanied by their host family, school representative or formal guardian.

Any of the above guidelines and requirements may be relaxed with the express written permission of the
student’s parents or formal guardian.

RELIGION

It is fine to invite students to attend religious services; however, the family should not apply any pressure
to do so. The family should always be willing to direct the student to his or her own religious place of
worship if required. A host family must always respect the religious beliefs of the student.

QUIET STUDY TIME

Many students will require uninterrupted study time in the evenings and on weekends. If you have young
children and/or pets, please ensure that they do not disturb your student's study time.

SMOKING

If you agree to host a student 19 years or older who smokes, he/she must smoke outside the home only
(even if you smoke inside.) Please show him/her the designated outside smoking area and where to put
the ashtray when finished. If your student does not abide by this, please contact the school.

INSURANCE

Contact your insurance company prior to hosting students to make sure that you have appropriate home
insurance (e.g. tenant insurance). If you plan to transport students in your vehicle, you are responsible for
ensuring adequate liability coverage (as described in the Transportation section above). Stewart College
of Languages does not assume any responsibilities for any injuries or death suffered by any student while
in the host family’s care.

TRIAL PERIOD & NOTICE PERIOD

The first two weeks of a placement are a trial period. This period allows you and your student to get to
know each other. Should you or your student decide that it is not a suitable placement, another home-
stay placement will be found. After the first 2 weeks, the student must pay a transfer fee to the school if
they wish to change families. It is also a trial period for the host family: if for some reason you would like
to end the hosting arrangement, please contact the homestay coordinator immediately.

Your student must give you two weeks notice if he/she wishes to end the homestay arrangement or to go
on vacation for five days or more, keeping his/her room while away. In this case, the student will pay the
daily fee less $10 (food contribution) while they are away.

PAYMENT

Stewart College homestay payments are made every two weeks, in advance (with the exception of the
first payment which is usually made on the student’s first day of school).

Stewart College usually collects the first two payments from the student when they register for homestay,
and then these payments are forwarded to you (1) on the student's first day of school and (2) in the malil
or via the student, about two weeks after the student arrives.

If after the first four weeks, both you and your student wish to continue the placement, the student will
usually pay you directly, according to a payment letter that is given to the student on their first day, and
copied to you.
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This payment letter clearly sets out when payments are due. We recommend that a calendar be placed
in an accessible place with each payment date highlighted for the benefit of both you and your student. It
is important that you give your student a receipt after every home-stay payment, keeping a copy for your
records.

The school does not notify Revenue Canada regarding student homestay placements. However, if
Revenue Canada audits the school, our records will show student placements with your family. Please
contact Revenue Canada or your accountant, if you have any questions regarding income earned through
hosting.

LEGAL ISSUES

Host families must never use any form of "hands on force" to discipline students. If any physical or verbal
abuse occurs either on the part of the family or the student, the student will be removed from the home
immediately. The incident will be reported to the police, and legal action will be taken.

If there is any sexual contact from a homestay parent or other adult within the home with a student of any
age it is considered Sexual Exploitation, a criminal offence.

Any threats made to a homestay student will be treated seriously.

When can you search a student's room? If there is a safety hazard (a lit candle, smoking or drug usage
for example) then your legitimate concern supports a search. If something has been stolen from your
home and you suspect the student, be careful about a search without their permission. If you find the
item, you can NOT prosecute as the evidence is inadmissible. If this situation arises - please call Stewart
College for direction.

If the homestay coordinator believes there is any risk to a student in a homestay, the homestay student
will be moved immediately to an emergency homestay. If a host family believes that the student is putting
their family at risk, then they are to contact Stewart College immediately and the student will be removed.

If the host family has any concerns that they cannot discuss directly with the student, please contact
Stewart College as soon as possible.

GENERAL POINTS TO NOTE

The host family must speak English with, and while in the presence of, the student.

Should you decide to host a student with Stewart College, you may host another student as long as
we are notified and the students are from different nationalities and of the same sex.

The school must be notified of changes in your homestay family situation immediately. Notifying the
school is important because if your student arrives at your home and changes have occurred, your
student may request to move to another host family.

It is your choice whether or not to give your student a house key. If a key is not given to your student,
an adult family member must be home when the student returns from school. As a host family you
must never leave the student waiting outside the home at any time. A spare key may help with this
situation.

The host family is not allowed to lend any type of vehicle to the student.

Under no circumstances are you to accept or request any favours such as house cleaning, shopping,
moving or lifting heavy items, gardening, or baby sitting your own children.

If a homestay student accompanies their host family on holidays, outings, or trips, the host family
must pay for accommodation and food. The student must pay for his or her own travel and personal
expenses. The family is responsible for providing the student with an estimate of likely expenses and
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should be reasonable in calculating them. For example, the student should not be charged for gas for
a vehicle that is shared by all the family, but the cost of an independent ticket for travel by bus would
be reasonably borne by the student. If the student is not joining the host family on the trip, he or she
must not be left alone. Alternate homestay arrangements must be made, paid for by the host family,
and approved by Stewart College, or Stewart College can arrange an alternate homestay if needed.

The host family must explain to the student proper home evacuation procedures in case of an
emergency. The home must have properly functioning fire and smoke detectors on every floor.

Stewart College of Languages reserves the right to move the student for any reason. The host family
must immediately refund the balance of the unused payment. Movement of a student does not mean
the termination of the homestay agreement for future placements.

Termination of the homestay provider agreement may happen if the host family is in breach of our
homestay agreement or in breach of the host family guidelines and/or responsibilities.

Stewart College does not guarantee or promise a placement to the host family.

Stewart College does not allow or tolerate any discrimination against students.

CONTACT THE HOMESTAY COORDINATOR IF:

problems or concerns arise at home

your student seems unhappy or withdrawn for any reason

you plan a family vacation with OR without your student while they are placed with you
you gain/lose a household member or pet

you have a change in your availability to offer homestay

you are not sure about our school's homestay policies

you are considering taking a second student while a Stewart College student is with you.

PRIVACY POLICY

In the process of becoming a host family for Stewart College students, you will provide us with your
personal information that you knowingly choose to disclose to us for the purpose of finding homestay
placement or becoming a host family. This information will not be used for any other purpose than finding
appropriate  homestay placements and matching potential host families with potential homestay
applicants. Your information will be only disclosed to potential students and their agents for potential
homestay placement.

Note: Stewart College may use photos provided in electronic form as part of the application process (via
email or on disk in *.jpeg, *.jpg, *.tiff, *.gif or other common electronic format), on our website or in
promotional literature to anonymously promote our homestay program. At no time will family information
be linked to specific photos without permission in writing from the relevant family. If you do not wish your
application photos to be used in this way for anonymous program promotion, please address your request
in writing to Stewart College; all requests will be honoured.

By applying for and/or accepting students in our homestay program, you consent to our collection and
use of your personal information as described above.

If you receive any information or material from us regarding homestay placement, the information and
materials that will be provided to you must remain confidential and will only be used for the purpose of
making a decision regarding accepting or rejecting a homestay offer.
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